Workplace English Worksheet 1
Lesson One (3 pages)

Miyuu Matsuoka Labour Market Survey 7512
Name: NOC Code:

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview

The bus driver picks up some people and takes them to a destination. Depending on the
traffic jam or climate, they need to reschedule.

Part 2 — Earnings

Annual salary is $59.669. Provincial Hourly Rate has three types. The high income is
$35.00/hr. The median is $28.61/hr. The low is $20.00/hr.

Part 3 — Duties

There are three typs of features. The first is bus drivers. They take a passenge on time.
Sometimes take people who are physically disabled.The driver need to help these
people when they get on and off the bus. The second are school bus drivers. They take
students and children to school. Sometimes they drive far away such as school trips and
out side activities. Also,they protect children. The finally are subway train and light rail
transit operators. If a disaster occurs, they guide passengers to ensure the passenger’s
safety.

Part 4 — Work Environment

Comfortable seats are provided because most of the working time is spent sitting. The
working format differs depending on the level. For example, there are shift and full-time
workers. Drivers stay in the same position. So this may have a negative effect on the
driver’s body.
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Part 5 — Workforce and Employment Statistics

The workforce is in high demand. Because the driver sits for long periods of time, which
causes pain in thier hips and neck. It can also make their eyes tired.Employment
statistics is the almost driver spends on driver’ seats. 8900 workers are employed and
the full-time employment rate is 49 pecent.

Part 6 — Job Requirements

Sometimes passengers complain about delays. At that time, they need to take a
action.This will give them skills to deal with things. And, It needs people who can work
full time. Many people have driven a truck.

Part 7 — Career Paths

Almost all driver have experience driving trucks. At first, driver work in split shifts. After
ward,they get a full-time job.With a lot of training, drivers can also get a job outside of
work.

Part 8 - Employment Outlook

The most important thing is to have a driver’s license. Employment hours varies,
including shift work and full-time work.

Part 9 — Insights from Indust
The bus driver industry needs people who have skills to respond when complaints arise.
Because sometimes passengers are disscontent about traffic jams.Also, people have
good driving skill and can work full time are highly valued.
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Make a list of at least five (ten is better!) new words from the website and provide their
definitions in your own words.

authorities(N)- The organization that is government
1.

dispatchers(V)-To Indicate the people
2.

luggage(N)-one of the bags

emergencies(N)-The becoming or coming

evacuation(N)-The thing of removing

fixed(adj)-No changing

expect (V)-To predict of something

promote(V)-To give a higher position

interests(N)-The sense concern about something
9.

Workforce(N)-The Workers people
10.

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

There are many differences.First is gender. In Canada, | see a female drivers many
times. But | have never seen it in Japan. Even though | ride every day.So, When i
am in Japan, | thought The bus drivers are only man occupation. | learned about
gender equality. The second is driver’s country of origin. Japan is driven by Japanese
people.

But Canada has many differents nationalities. For example, there are people who have
a white skin and have black skin. Some people wear turbans on their heads. From
these two points, | think Canada is more accepting of people from different countries
people and genders than Japan.
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